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CALL FOR INSPECTION FOR THE
ASTRO AND CANYON GUIDE
HARNESSES
Request for inspection of ASTRO and CANYON GUIDE harnesses following
the detection of a defect on the gated opening attachment point of an
ASTRO harness. Due to the risk of unintentional opening of this attachment
point, which could result in a life-threatening situation, we ask you to stop
any use of these harnesses and to carry out immediately the following
inspection.

OCTOBER 25 2023 CURRENT

Last update : OCTOBER 26 2023

References concerned by this request for inspection

Product name Picture References
Serial numbers
concerned
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ASTRO BOD
FAST european version

C083AA00
C083AA01
C083AA02

All serial numbers up to
2233JJ  00000000000000  000000
included

ASTRO BOD FAST
international version

C083BA00

C083BA01

C083BA02

C083BA03

C083BA04

C083BA05

All serial numbers up
to 2233JJ  00000000000000
000000  included

ASTRO SIT FAST
C085AA00
C085AA01
C085AA02

All serial numbers up
to 2233JJ  00000000000000
000000  included

CANYON GUIDE
C086BA00
C086BA01

All serial numbers up
to 2233JJ  00000000000000
000000  included

 

Origin and consequences of the defect
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Components of the gated ventral attachment point:

The defect is due to a poor machining process of the metal D. This can cause the pin to slide completely

sideways, despite the presence of the 2 screws. This situation presents a risk of death due to strangulation or

falling from a height.

Inspection procedure

AASSTTRROO  BBOODD  FFAASSTT

AASSTTRROO  SSIITT  FFAASSTT
CCAANNYYOONN  GGUUIIDDEE

11))  PPrreeppaarree  ffoorr  tthhee  tteesstt::

- In accordance with the instructions for use, check

that the 2 screws are present and correctly installed.

11))  PPrreeppaarree  ffoorr  tthhee  tteesstt::

In accordance with the instructions for use, check

that the 2 screws are present and correctly installed.
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AASSTTRROO  SSIITT  FFAASSTT

- Remove any accessories mounted in the shackle

connection holes.

22))  PPeerrffoorrmm  tthhee  tteesstt  bbeellooww::

NB : A manual pressure is enough.

22))  PPeerrffoorrmm  tthhee  tteesstt  bbeellooww::

NB : A manual pressure is enough.

The pin does not slide

completely (a few mm of

functional play is normal):

The pin slides out

completely (it can be

removed by hand):

The pin does not slide

completely (a few mm of

functional play is normal):

The pin slides out

completely (it can be

removed by hand):
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  CCoommpplliiaanntt
rreessuulltt

 

  NNoonn--ccoommpplliiaanntt
rreessuulltt

 

CCoommpplliiaanntt  rreessuulltt

 

  NNoonn--ccoommpplliiaanntt
rreessuulltt

 

33))  TTeesstt  aasssseessssmmeenntt::

A)   Compliant result 

 

B)   Non-compliant result

C) If you have any doubts about how to perform the test

Please contact your local after-sales service.

 

FAQ - Frequently Asked Questions

 

WWhheerree  ccaann  II  ffiinndd  tthhee  sseerriiaall  nnuummbbeerr  ooff  mmyy  hhaarrnneessss??

The serial number is located on the plastic label inside the belt.

Your product is not affected by this defect. You can resume using (or reselling) your harness in accordance
with its instructions for use.

1. 

Fill in the form below to enable us to follow the progress of this request for inspection:
 

Declaration form

2. 

IIssoollaattee  tthhee  mmeettaall  DD..1. 

DDoo  nnoott  uussee  tthhiiss  hhaarrnneessss..2. 

QQuuaarraannttiinnee  iitt..3. 

Contact your local Petzl aafftteerr--ssaalleess  sseerrvviiccee  vviiaa  tthhee  ccoonnttaacctt  ffoorrmm. Our after-sales service will then
contact you with terms and conditions of care.

4. 
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Subscribe to the
newsletter
aanndd  ssttaayy  ccoonnnneecctteedd  ttoo  oouurr  nneewwss

Email*

OK

DDoo  II  hhaavvee  ttoo  ddiissmmaannttllee  mmyy  ggaatteedd  vveennttrraall  aattttaacchhmmeenntt  ppooiinntt  ttoo  ppeerrffoorrmm  tthhiiss  iinnssppeeccttiioonn??

No.

II  hhaavvee  aa  llaannyyaarrdd  iinnssttaalllleedd  oonn  mmyy  hhaarrnneessss..  DDoo  II  hhaavvee  ttoo  ddiissmmaannttllee  iitt??

No.

DDoo  II  nneeeedd  ttoo  cchheecckk  tthhaatt  tthhee  ssccrreewwss  aarree  ttiigghhtteenneedd  ttoo  tthhee  ccoorrrreecctt  ttoorrqquuee??

No, for this inspection, torque has no impact.

II''vvee  nneevveerr  uusseedd  mmyy  hhaarrnneessss,,  ddoo  II  nneeeedd  ttoo  iinnssppeecctt  iitt??

Yes.

II''mm  aallrreeaaddyy  uussiinngg  mmyy  hhaarrnneessss,,  ddoo  II  nneeeedd  ttoo  iinnssppeecctt  iitt??

Yes.

HHaavvee  tthheerree  bbeeeenn  aannyy  iinnjjuurriieess  wwiitthh  tthhee  pprroodduuccttss  aaffffeecctteedd  bbyy  tthhiiss  iinnffoorrmmaattiioonn??

To date, no injuries have been reported.
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JJooiinn  tthhee  ccoommmmuunniittyy!!
About Petzl

Petzl Foundation

Petzl Solutions

Operators

Tactical Solutions

Petzl International
international@petzl.com
+33 (0)4 76 92 09 20
Contact Form

Press access

Disclaimer

Policy on personal data
processing and cookie
management

Accessibility Declaration

The activities depicted are inherently dangerous. All users must be trained and competent in the use of the equipment for these activities. Petzl contact Other
© 1995-2023 Petzl

WHO WE ARE

OTHER PETZL SITES

CONTACT US
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